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                                                         Late Payment of Fees Policy
Here at Hayley’s Little Heroes we love caring for your children and supporting their development, however, this is our chosen career and it is also a business. Like each of you, as a company we have bills to pay and expenses to meet each month in order for us to adequately care for your children. Therefor it is imperitive that all fees are paid for promptly and on time. 

If Hayley’s Litte Heroes have not received your payment by the 5th of each calendar month (or agreed date discussed with Hayley) then we will firstly issue a polite reminder. If we have still not received the payment by the 6th day following the issue of the invoices and a reminder, the Hayley’s Little Heroes reserves the right to add on additional charges ‘Late Payment Fee’ as per our signed contract. If at this point we have still not received payment then Hayley’s Little Heroes reserves the right to cease caring for your child/ren with immediate effect until any outstanding debt is cleared. 

Hayley’s Little Heroes also reserves the right to contact our legal sources for advice, this coud also result in you being summoned to attend a hearing at county court and if the judge finds in our financial favour, you may also be liable for any court costs or bailiff fees. 

If you have had a change in circumstances and are struggling to make payments, please let us know immediately so that we can make suitable arrangements. It may be that you are now entitled to additional funding through the childcare element of the working tax credits or other benefits. Or if you are paid on a specific day and you would like to pay your bill on this day, then please discuss this with Hayley ASAP, once the date has been agreed then the above statement on late fees will stand. There will be a daily charge for each day the payment is not received, this is outlined in each child’s contract when enrolling with Hayley’s Little Heroes and signed by each parent and Hayley or her Deputy Manager. 


Checked 01.7.25
By Hayley Ashorobi
Review Date – July 2026
image1.png
©

Hayley' eroes

Nursery and Link

b





